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1. NESPF performance from 1st April to 30th September 
 
1.1 Key administration tasks 
 
Measuring performance is essential to evidence the efforts made by both the Pension Fund and Scheme employers to comply with statutory requirements 
and deliver a high-quality pension administration service.  
 

 
 

Percentage Analysis 

• Overall percentage achieved within target at 88.2% is down 1.7% on previous quarter but overall cases completed is significantly higher than 
previous quarter (3640 vs 1789) 

• Percentage decrease of 4.8% for retirement benefits was caused by issues applying pension increase at year end that resulted in processing 
delays which has had a knock-on effect this quarter as backlogs were addressed during September.  

• Percentage increase again this quarter for Refunds which demonstrates the new process which was implemented has been successful.  
 
 
 



 

 

3 

 

 
 

1.2 Data quality  
 

The Pension Regulator (TPR) requires Common and Scheme Specific data to be measured and reported annually in October. 
 

Common Data Score = 98.7% (TPR target 100%)  
 

 
 
Scheme Specific Data Score = 98.9% (TPR target 100%) 
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1.3 McCloud remedy 
 
In December 2018 the Court of Appeal ruled in McCloud v Ministry of Justice that “transitional protection” offered to some members as part 
of pension reform amounted to unlawful discrimination. In July 2019 following employment tribunal Government stated difference in 
treatment would be remedied across all public sector schemes. 
 
This dashboard provides results of extending protections by recalculating benefits for all eligible members in accordance with the Local 
Government Pension Scheme (Remediable Service)(Scotland) Regulations 2023. 
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1.4 Members online 
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1.5 Pension dashboards 
 
This dashboard shows current position with data transferred into our ISP Test environment that will be used for onboarding to the governments 
ecosystem later this year which is a requirement for all public sector pension schemes.  The NESPF will be required to provide Pension Data for all active 
and deferred pensioners within the Fund. 
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